
 

Memorandum of Understanding 
 
We would like to thank you for including our volunteer dog/handler teams in the therapeutic 
care of your clients.  In order to facilitate the work of our volunteers, we would like to arrange 
an agreement with your facility. 
 
Memorandum of Understanding between Certified Therapy Dogs of America (CTDA) 
​ ​ ​ 1442 Aaron Crt, Ste. B, Jefferson City, MO 65101 
​ ​ ​ 573-257-2832 (CTDA)​ info@ctdogs.org  ctdogs.org 
And 
Name of Facility:______________________________________________________________ 
 
Address of Facility:____________________________________________________________ 
 
Contact:________________________________________Phone#:______________________ 
 
Email:_____________________________________________ 
 
Certified Therapy Dogs of America, a non-profit organization, provides high quality therapy dog 
teams to visit as volunteers to facilities.  These teams have passed an evaluation process.  
They are covered under CTDA’s liability insurance program.  If you would like to see a copy of 
the insurance policy please inquire at info@ctdogs.org or find it on the website ctdogs.org. 
 
Understandings during a visit: 
 
At all times while visiting, our dog/handler teams are governed by CTDA’s Rules and 
Regulations. 
 
While in a facility the handler must follow the rules and guidelines set forth by the facility as 
long as no harm can come to either dog or handler.  If additional training or paperwork for 
volunteers is required, it is up to the handler to comply if the handler wants to visit at a facility. 
 
The facility should provide guidelines to the handler for its therapy dog program.  A staff 
member must be assigned to take charge of the therapy program.  Preferably all visits should 
be accompanied by a staff member.  If that is not possible, it should be made clear to the 
handlers in which sections of the facility visitations can be conducted.  This is important for the 
health and safety of our volunteer teams as well as for the facilities participants. 
 
The facility must have a policy in place for infection control to protect the dog/handler team 
from coming in contact with possible dangerous germs.  The dog handlers will visit with a clean 
dog.  The handler is expected to wipe hands (with disinfectant which should be supplied by the 
facility) prior to visiting with a patient.  The patient is expected to also have hands wiped prior 
to touching the dog.  This procedure is to be repeated for each patient.  Upon leaving the 
facility the handler should wipe the dog including its feet. 
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All visitations must be scheduled in advance.   The volunteer as well as the facility is 
responsible for adhering to a scheduled visitation program.  If a scheduled visit cannot be 
made, the volunteer or the facility must cancel in advance. 
 
CTDA would like to receive periodic updates on the work of its volunteers.  After a dog/handler 
team is accepted into our program, we request that the handler complete a facility form after 
three months.  CTDA will call the facility about the work of the dog handler team.  This is 
important to us so that we may provide the best volunteer work. 
 
The facility is responsible for checking the handler’s CTDA credentials and make sure they are 
up to date at the time of visitation.  CTDA requires a current Dog Health Record Form from its 
handlers.  If any of the required procedures lapses, the handler will be prohibited from 
visitations.  This gives us the assurance that the dog has received the best possible care and is 
current on all its health care procedures.  Our handlers are made aware when any of their 
credentials are due to expire. 
 
If there are any problems with a CTDA Team, please feel free to contact us: 
info@ctdogs.org or 573-257-2832.​
 

Jennifer Winkelman​ ​ ​
______________________________________ 
Jennifer Winkelman​ ​ ​ ​ Authorized Signature of the Facility 
President, CTDA 
​ ​ ​ ​ ​ ​ _________________________________________ 
​ ​ ​ ​ ​ ​ Date 
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